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Ref No :151 /01/AlIMS-K/Mess-Com/D-2024 

(A Statutory Body under the Aegis of Ministry of Health and Family Welfare, GOI) 

E-Tender No - 101/P-12019/24-25/E-Tender/Refreshment 
EmpanelnmentEvent-Based/ET-02 

Point 

All India Institute of Medical Sciences (AIIMS) Kalyani 

NH-34 Connector, Basantapur, Saguna, Kalyani, District Nadia, West Bengal 741245 

Heading 

[1] 

Hifafyafr4) 

Point no. 10 at 
Page no. 1 of the 

Tender 
Document. 

1st and 2nd 
paragraph 
of Page 3 of 
the Tender 
Document 

741245 

1t corrigendum of Refreshment 

To be decided later 

Written as To be Read as 

Notice Inviting Tender for empanelment Notice Inviting Tender for 
of vendors for refreshment services in refreshment services in 

conferences/ CME / workshops (Event conferences/ CME / workshops 
Based) at AlIMS Kalyani 

Dated : 26/06/2024 

AlIMS KALYANI is an Institute of National 
Importance having 960 beds capacity. 
There are numerous national and 

international Conferences/ workshops/ 
CMEs conducted every year to 

propagate the educational ideas. Serving 
good quality, healthy & hygienic food 
and refreshments to all visitors to AlIMS 
Kalyani is paramount, and for that it is 
essential to have a multiple service 
provider empaneled with AlIMS Kalyani 

to provide catering services at a short 
notice. 

Hence, Competent Authority of AlIMS 
Kalyani wants to empanel three service 

contract value) 
Rs. 2,50,000/ 

AlIMS KALYANI is an Institute of 
National Importance having 960 
beds capacity. There are 
numerous national 

international Conferences/ 
workshops/ CMEs conducted 

every year to propagate the 
educational ideas. Serving good 
quality, healthy & hygienic food 
and refreshments to all visitors to 
AlIMS Kalyani is paramount, and 
for that it is essential to have a 
service provider to provide 

4/o6(203h 

and 

(Event Based) at AIMS Kalyani 
Performance Security (5 % of the Performance Security (5% of the 
contract value) 

catering services at a short notice. 



4. Point no. 6 inE 
group of 
Qualification 
Criteria at Page 
no. 6-7 of the 
Tender Document 

5. Point 2 of the 
Technical 
Evaluation at 
Page no. 7 of 
Tender document 

6. Point 5 of the 
Technical 
Evaluation at 
Page no. 7 of 
Tender document 

7. Point no. 1 of 
Financial Bid of 

Page 8 of the 

Tender Document 

providers to supply refreshment to the 
delegates in these Conference/ 
workshops/ CMEs etc. in fixed rate 
catering services; This will allow AllMS 
Kalyani to avail their services at short 

notice for any official engagement. And 
will help organizers of various events to 

avail quality catering services. 

[2] 

Enlishment Certificate 

Up to 50 lakhs 

10 

AlI the bidders have to quote a 

certain percentage (between 5% to 
20% including GST per event) of the 
order value as 'Service Charge' in the 

Financial Bid 

Service Charge (To be quoted by the 
bidder): 

Anab onant 
24/06/2024 

Hence, Competent Authority of 
AIIMS Kalyani wants service 
provider to supply refreshment to 
the delegates in these 
Conference/ workshops/ CMES 
etc. in fixed rate catering services; 
This will allow AlIMS Kalyani to 
avail their services at short notice 
for any official engagement. And 
will help organizers of various 
events to avail quality catering 

Enlistment Certificate 

>= 25 lakh to 50 lakh 

5 to 10 

The bidders shall quote a certain 

percentage on bill value (between 
5% to 20% including GST per 
event) in the Financial Bid. 

The above percentage 
shall be called as 
Discount on Bill Value' in 
case the Institute i.e. 
AlIMS Kalyani finances 
the event and AllMS 
Kalyani will pay the bill to 
the contractor in the 
discounted rate after 

The discounted amount 
should be mentioned in 
the bill. 

b. The above percentage 
shall be called as 'Service 

Charge' if the institute 

services. 

each event. 



8. Point no. 3 of 

Financial Bid of 
Page 8 of the 
Tender 
Document. 

9. Point no. 7 of 
Financial Bid at 

Page 8 of the 
Tender Document 

10 Menu Template 
and Price as per 
page 8-10 of the 
Tender 

Document. 
11 Menu Template 

and Price as per 

page 8-10 of the 
Tender 

Document. 

[3 

The Top 3 bidders who will quote the 
highest service charge (in percentage, 
including GST, from 5 % to 20% per 
event) will be selected as the 
empanelment of the bidder. 
If any/all of the selected bidders back 
out then H4, H5, H6 bidder will be kept 

on ad-hoc basis and will be given 
opportunity to run the refreshment 
service provide they agree to the already 
decided service charges for a period of 4 
months. 

Maximum Price in INR per plate per 
category * 

by the successful bidder. However, if the 
institute money is not involved then 
there is no cap for per plate charge. But 
the already decided percentage of 
service charges including GST will be 
levied by the institute. 

money is not involved to 
organize the event but 
the contractor has to pay 
the service charge to 
AlIMS Kalyani wíthin 7 
working days from the 
date of bill payrment by 
the organizer to the 
contractor. 

Failing which the amount 
shall be deducted from 
the Performance 

Security. 

Discount on Bill Value/Servíce 
charge (To be quoted by the 
bidder): 

The bidder who will quote the 
highest 'Discount on bill 
value'/'Service Charge' will be 
selected as the successful bidder. 

If the selected bidder backs out 
then H2 bidder will be kept on ad 
hoc basis and will be given 
opportunity to run the 

refreshment service provided 
they agree to the already decided 

12 Point no. 1 of"Having read the terms & conditions 
Annexure-6 BID mentioned in the bid document, 

FORM at page 28 including addenda's (the receipt of 
of the Tender which have been duly acknowledged), 
document We offer to supply commercial 

Maximum Price in INR per plate 
per category (inclusive of GST)* 

*All the refreshments will be conducted*All the refreshments will be 
served by the successful bidder. 
However, if the institute money is 
not involved to organize any 
event, then there is no cap for per 
plate charge for that event. But 
the already decided 'Service 
Charge' shall be applicable. 

"Having read the terms & 
conditions mentioned in the bid 
document, including addenda's 
(the receipt of which have been 
duly acknowledged), we offer to 

service charges/Discount on Bill 
Value for a period of 4 months. 

Aab hsam! 
24/04/2>24 



[4) 

registered vehicles in conformity with 
the terms & conditions of bid document 
for the sum shown in the schedule of 
prices." 

FollowingS points to be removed: 

supply refreshment service in 
conformity with the terms & 
conditions of bid document for 
the price shown in Menu 
Template and Price" 

1. Point no. 6 of Financial Bid at Page & of the Tender Document 
"However, the lowest quote percentage among the 3 empanelled bidders will be fixed as the 
service charge and applicable to all the orders" 

2. Point no. 7 of Special Terms and Conditions at Page 18 of the Tender Document 

"AlIMS Kalyani will have its discretionary power to give any refreshment order to any of the 
empanelled bidders based on the internal feedback and discussion. That will be binding upon all 
the empanelled bidders." 

3. Point no. 5 in E group of Qualification Criteria at Page no. 6 of the Tender Document: 
"In case of Company's authorised channel partner / Franchisee participating on the behalf of 
Company, a valid agreement with the parent company will be required" 

This Corrigendum is issued with the approval of the competent authority. 

Consequent to approval of competent authority the above mentioned tender is 
hereby extended for another 10 days from the date of this notification on the 
official website of AIIMS Kalyani and CPPP. 

26/06/2et4 
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